Guide

Exercising
Your
California
Consumer
Privacy Act
Rights

If you live in California, you have the right to ask
a company to tell you what personal information
it has about you, stop it from selling personal
information, delete the information or allow you
to download it.

Look for the Link
Certain businesses that sell your personal information must
include a link on their homepage that says “Do Not Sell
My Personal Information” or “Do Not Sell My Info” which
allows you to exercise your rights.
* You should also be able to find this information if you’re
using the business’s app.

Submit Your Request
To access, download, delete and control the sharing of
your personal information, you have to make a request.

Online
Some businesses will let you submit requests without
logging in to an account while others may require you to do
so to access a dashboard or form where you can access,
download, delete or control the sharing of your information.
* If you don’t already have one, a business cannot require
you to create an account just to exercise your rights.

Phone
Unless the business operates exclusively online, it must
provide a toll-free number. If it isn’t readily available elsewhere,
you can usually find this number in the privacy policy.

Email/Mail
To submit an email request, you can check the business’s
website privacy policy for a contact email or call and ask
for the email of its privacy or compliance officer. It might
also have a downloadable form in the privacy policy that
you can submit.

In-Person
You should see a notice and be able to make requests in
a store (or other business) at the point where the business
collects your personal information.

Verify Your Identity
Businesses must verify that it’s you (or someone you
authorized) submitting the request. You might be asked to
submit information that the business already has about you
or that a third party can use to verify your identity.

Wait
After you submit your request, you should receive a
confirmation within 10 days from the business.
The business then has 45 days to fulfill or deny your
request, but it may delay responding for up to 90 days
in some cases. If your request is delayed or denied, the
business must tell you why (i.e. it can’t verify your identity,
you asked for information it can’t provide, etc.).

File a Complaint
If you believe a business isn’t complying with the law, you can
file a complaint with the California Attorney General’s office.
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Protecting
Privacy for All

Since 1992, Privacy Rights Clearinghouse
has been protecting privacy for all
by empowering individuals and
advocating for positive change.
We focus exclusively on consumer
privacy rights and issues, and strive
to provide clarity on complex topics by
publishing extensive educational materials
and directly answering people’s questions.
We are also amplifying the public’s voice
through their individual stories—often
underrepresented in policy discussions—in our
work championing strong privacy protections.
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We hope that this resource has been useful. If you would like to
support the development and creation of further educational materials,
please consider donating to our organization.
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